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Overview

Call Munters when books, documents, files, medical records,
electronic media, audio/visual materials, x-rays, and legal records
are water, fire and smoke damaged. Munters Moisture Control
Services, the leading water damage recovery company in North
America, has the expertise to evaluate and cost-effectively
recover your potential information loss. Each year we save more
than one million documents!

Munters has document recovery centers in Boston, Chicago and Los Angeles. At each, the most
advanced technology is used to dry, restore and preserve documents, books, x-rays and electronic
media after disasters.

Property Damage
Prevention

Who Can Benefit?

Thousands of groups have benefitted from Munters
information recovery services including: libraries,
archives, record management facilities, hospitals and
clinics, colleges and universities, small businesses,
museums and galleries. Munters is structured to
manage any size job. From small, local libraries to
large record storage centers, Munters is uniquely
prepared to handle any emergency. With 30
company-owned offices throughout North America,
Munters can be at any loss location fast.

Technical Consulting

Munters has the experience, knowledge and instru-
mentation to evaluate and scientifically measure the
extent of your disaster damage. Our analysis and
expertise will allow you to choose the most cost-
effective recovery method for saving your documents,
artifacts, or data.

Document Recovery Centers

Munters has strategically located document recovery
centers throughout North America. As a result, the
processing of your documents is expedited, facilitat-
ing a quick turn around time for completion and
return of materials. Munters’ document recovery
center personnel undergo extensive training in all
aspects of information recovery and are up to date
on the most advanced techniques available, such
as: freeze drying, blast freezing, microbial disinfect-
ing, deodorization, soot (carbon) removal, etc.
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MEETING OUR CUSTOMERS NEEDS

Munters document and media recovery serv-
ices are designed to meet our customers
needs. We will handle your loss from begin-
ning to end, managing the process in an
orderly, disciplined manner. In some cases, it
will be desirable to restore your documents
and media on site. However, under most
circumstances moving your information to

a secure Munters document recovery center
will be most advantageous. Munters will pro-
vide a solution that best meets your needs.

Mold Protection

Mold will quickly grow on water-soaked
materials, or on documents and media
stored in high humidity areas. Munters desic-
cant drying techniques eliminate the moisture
that fungi require for growth. By quickly
stabilizing water-damaged areas with dehu-
midification, the potential for active mold
growth is greatly reduced, protecting your
unaffected information.

Avoid Costly Loss Of Documents
Or Other Valuable Media!

Electronic Equipment and Data Storage
Protection

Munters patented equipment can stabilize
and control the ambient conditions in com-
puter rooms and data processing centers.
Vulnerable electronics can be preserved after
fires from acidic corrosion. Cable runs can
be dried quickly with cables in place.
Storage media can be preserved. Moisture-
laden, high humidity environments can be
stabilized in time to save equipment.

Documentation

Whether you are drying, restoring or preserv-
ing your files or an entire data processing
center, Munters monitors and measures the
recovery process throughout its duration.
Drying is controlled, avoiding the hazards of
over drying or incomplete drying. All work is
documented and at the end of the project,
you receive a full written report.

THE MUNTERS ADVANTAGE

Munters offers the most advanced tech-
niques for document recovery and complete
media restoration services. Call Munters for:

e Emergency services

e Complete project management

e Application of disinfectants

e Smoke and soot (carbon) removal
e Deodorization

® Media and document restoration
e Dehumidification and drying

e \Vacuum freeze drying

e On-site drying

e Microbial disinfecting

e Copying and storage

e Consulting

Photos (left): At one of Munters regional document recovery centers, your damaged documents will be
inventoried, then dried and cleaned, returning them to an useable condition. (top): Munters staff of trained
professionals will manage your project using the most advanced techniques available, such as the vacuum
freeze dry chamber shown here. (above): The same text book before and after drying and mold remediation.
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